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Technical availability:

The Supplier shall in addition to the Supplier obligations for defects and delays etc. under this contract make sure that the delivered machines meet the availability of 98%.

Technical availability of the delivery shall be measured and controlled during the warranty period set out in then Purchasing Agreement. Production times and downtimes shall be recorded by means of monitoring equipment that shall be provided and installed by the Supplier before the final acceptance test (SAT), unless local laws prohibits such activities. 
SKF will, in addition to this, record all downtimes in a diary. The downtime rate will be calculated at a monthly basis from the date of the signed final acceptance.

In case of detection of a deviation compared to the agreed availability, SKF shall monitor the specific machine. For those months in which the theoretical machine availability of 98 % for the specific machine is not reached, the warranty period will be extended respectively by a further month up to a maximum guarantee of additional 12 months.
The Supplier undertakes to immediately introduce all required measures, at first notice, in case of failure to reach the agreed availability. 

If, after the warranty period as set out in the contract, a machine availability of 98 % is not reached, SKF will have the right to claim for compensation of 1,0% of the individual order value as per each percent of the difference between the above agreed availability, and reached availability (reached availability shall be set as an average of the last 6 months availability). Max compensation is limited to 8% of the order value.

If the machine availability of 90% is not reached, SKF will have the right to renegotiate or terminate the contract.

Scheduled maintenance is not seen as downtime.

Scheduled maintenance is understood as all planned maintenance without disturbing the planed manufacturing process of the machine.

Downtime caused by SKF or third party, is not calculated as downtime within the Technical availability formula.

Technical Availability=AT ; Technical Downtime=DT ; Planed Production Time=PT

AT = [(1-DT/PT)*100] %.

Downtimes will be recorded 24 hrs per day and commence with the written reporting of a stoppage. Downtimes occurring during non-production time, scheduled maintenance or national holidays will not be taken into account.
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